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The NHS Institute for Innovation and Improvement supports the transformation of the NHS, 
through innovation, improvement, and the adoption of best practice. Their vision is to be an 
innovative and pioneering center for healthcare improvement, building energy and enthusiasm 
for evidence-based change in England.

Industry:

Healthcare

The Challenge: 

To improve collaborative 
efficiencies by reducing training 
times and cutting costs.

The Solution: 

Workshare Connect

Key Benefits:

All team members work on 
the most recent version of 
the document.

Avoids any duplication of work 
that can arise from email 
collaboration.

Over 700 file types are 
supported on Workshare.
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USER PROFILE
An institute committed to improving the NHS, 
dealing with dispersed teams nationwide.

THE CHALLENGE

The NHS Institute for Innovation and 
Improvement deployed Workshare Connect 
to improve their collaborative efficiencies by 
reducing training time and cutting costs for 
ICT. The NHS Institute had tried previous 
collaboration solutions but found them difficult 
to manage. Nick Gaunt 

Chief Information Knowledge Officer

"Originally we were using email, but it was 
a nightmare to manage. The transition to 
Workshare was painless. It required little 
training, and on the few occasions that we 
have contacted Workshare’s support line, 
we were very pleased with their quick and 
helpful responses."

The document-centric nature of Workshare  
ensures that all team members sharing a 
document are accessing a single version of 
that file. This means that all individuals are 
working on the most recent document at all 
times, eliminating those problems inherent with 
email collaboration methods such as 
duplicated work efforts as well as clashing 
feedback and versioning issues. Workshare 
also makes version rollback available at any 
time so it is easy to revert to previous changes.

Workshare supports over 700 document types, 
retaining their original formats so that users can 
download and edit them later in their original 
applications. Workshare renders many of these 
formats, including popular document types like 
those from the Adobe and Microsoft Office 
Suites – into an online version that can be 
viewed and commented on using any device 
with a browser, such as desktop computers, 
laptops, smartphones, and tablets. Workshare supports Microsoft Word, 

PowerPoint, and Excel so that users can 
continue to employ the productivity applications 
with which they feel most comfortable, 
eliminating the need for unnecessary and costly 
training.

THE WORKSHARE® SOLUTION

With Workshare, documents are shared 
securely in an online workspace that is 
structured to enable easy access and 
distribution. Staff can now preview, comment 
on, and share proposals with other NHS team 
members and external organizations using any 
browser-enabled device, including 
smartphones and tablets.

Comments can be tagged to a specific word or 
area in a document or design, making it easier 
to clearly indicate where changes are required. 

Furthermore, with Workshare, access rights 
can be tailored on a document level to prevent 
loss of control of confidential information. Large 
files can also be shared, with IT able to 
maintain control and take an audit of what is 
sent.

THE BENEFITS 

The Institute has benefited from Workshare's 
efficient collaboration tool, allowing effective 
document sharing and commenting on many 
document types. Furthermore, time-wasting 
duplication of commenting has been eliminated 
with everyone working on the latest version of 
the document. 
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ABOUT WORKSHARE
Workshare is a leading provider of secure enterprise file sharing and collaboration applications. 
Workshare allows individuals to easily communicate, create, share, and manage high-value 
content anywhere, on any device. Workshare enhances the efficiency of the collaborative 
process by enabling content owners to accurately track and compare changes from contributors 
simultaneously. Workshare also mitigates the commercial risk posed by inadvertently sharing 
confidential or sensitive documents and information.

More than 2 million professionals in 70 countries use Workshare’s award-winning desktop, 
mobile, tablet, and online applications.

ENTERPRISE-CLASS INFRASTRUCTURE

Workshare provides enterprise-class data security and availability for its clients 
by applying the latest technology and best practices to safeguard data, prevent 
unauthorized access, and guarantee availability.

Workshare’s desktop and server applications are sanctioned by corporate IT services and 
are installed behind the firewall.

DEPLOYMENT OPTIONS

Workshare flexible deployment options enable organizations to leverage a secure, scalable, 
cloud-enabled desktop, mobile, or online environment.

Desktop – For organizations that require direct control and onsite management of their digital 
content, Workshare Compare, Protect, and Professional desktop applications are installed 
behind a corporate firewall.

Mobile – For organizations that require direct control and onsite management of their digital 
content shared via mobile devices, Workshare Compare and Protect Server and applications 
are installed on the server side.

Public Cloud – Workshare’s cloud deployment leverages Workshare’s full capabilities 
online, with an advanced data center architecture that provides exceptional security, 
availability, and scalability.

Hybrid Cloud – For organizations that require direct control and onsite management 
of their digital content, Workshare can be installed behind a corporate firewall.

CUSTOMERS
Workshare works with organizations of all types and sizes, particularly those that have a 
high degree of collaboration and communication among distributed stakeholders and cross-
functional teams or work in highly regulated sectors where document security is a 
prerequisite. Sectors include:

Legal & professional services 

Business management/consulting 

Banking & financial services

Creative & advertising services 

Healthcare & pharmaceutical 

Government & non-profit

NORTH AMERICA:
+1 415 975 3855
888 404 4246

EUROPE:
+44 20 7426 0000
+49 6227 381 111

ASIA:
+61 2 8220 8090
+852 2251 8985

SALES@WORKSHARE.COM

WWW.WORKSHARE.COM/
CONTACTUS

WORK. REINVENTED.

Workshare wins gold at the 2014 
Golden Bridge awards

Techworld awards Workshare 
Enterprise Software Product of 
the Year 2013

Workshare wins Gold Stevie 
award for Best New Product of 
the Year 2014

Workshare wins Best Industry 
BYOX Strategy Award at the Ovum 
BYOX Strategy Awards 2013

Gartner Magic Quadrant for 
Enterprise File Sync & Share 2014 
names Workshare a key player 

Ovum SWOT for Enterprise File 
Sync & Share names Workshare 
a challenger of the Year 2014




