
KEY FEATURES Workshare is a leading provider of secure enterprise file sharing and collaboration 
applications, that make it easier for individuals and team members to work together 
securely on documents and files.

The service supports sharing and collaborating on documents with both internal associates 
and external parties such as clients, business partners, suppliers, and contractors.

   Faster document revision/

reconciliation cycles

   Ability to quickly incorporate 

feedback

   Improved control of document 

dissemination

   Increased visibility of activity at  

both file and user levels

   Enhanced version control

   Superior client and prospect 

interactions

   Improved quality and creative output

   Faster response time to customer  

or partner requests

   Deeper security when  

sending attachments

SECURE FILE SHARING AND MANAGEMENT 

Workshare allows users to create workspaces 
and multi-level folders for secure online storage, 
access, sharing, and collaboration. Virtually any 
file type or file size is supported along with 
version control, multi-file upload, drag-and-drop 
features, and file synchronization.

DOCUMENT-CENTRIC,  SECURE 
COLLABORATION 

Workshare users benefit from a document-centric 
collaboration experience, enabling users to review, 
make content-specific comments, and update 
documents based on user-defined permissions. 
This is managed with presence indicators, real-
time alerts, and activity feeds. Users can also set 
up watchlists to show a summary activity feed 
across all folders.

INTEGRATION 

Workshare offers a range of applications and 
plug-ins that enable customers to embed the 
power of Workshare collaboration and file sharing 
into existing enterprise content management and 
productivity applications. These include 
Workshare Protect, Workshare Compare, and 
Workshare Professional.

DATA SECURITY 

Workshare cloud infrastructure delivers enterprise -
class data security and availability to safeguard digital 
content, prevent unauthorized access, and guarantee 
availability. Workshare is hosted by a range of 
carefully selected and fully accredited data center 
partners across Europe and North America, allowing 
organizations to locate their data in a region of their 
choice. 

SIMPLIFY VERSIONS AND CHANGES

Workshare Connect notifies users when a newer 
version of a document appears in shared folders. If 
a reviewer has made changes or saved a new 
version, users can see at a glance what’s new, and 
click to show the version history. Using the 
industry’s leading comparison technology, users 

can compare text between any two versions of a 
document, with clear, simple “redline” tracking 
inside the document showing exactly what’s new 
or different between any two versions in the 
version history. 

POLICY-ENFORCED MANAGED FILE TRANSFER 

Using Workshare desktop tools, administrators 
can set policy to replace Microsoft Outlook 
attachments with links to files hosted on 
Workshare Connect. Security settings can control 
whether recipients can share/forward links, and 
administrators can set links to expire after a 
predefined length of time.

ANY DEVICE ANYWHERE 

Workshare Connect brings the full set of 
collaboration features to any browser-enabled 
mobile device, as well as to iPads and iPhones via 
the Workshare Mobile App.

POWERFUL ADMINISTRATION AND INSIGHT 

System administrators can oversee account activity 
and settings using the Workshare account 
management dashboard. Graphical insights show 
system and file access, uploads, new versions, and 
file-level tracking and audit trails. Furthermore, 
branding features let administrators create a unique 
look and feel using custom wallpapers and logos. 

DEPLOYMENT OPTIONS 

Workshare’s flexible deployment options enable 
organizations to leverage a secure, scalable, cloud-
enabled service. Hybrid Cloud offers direct control and 
onsite management of digital content behind the 
corporate firewall. Public Cloud leverages Workshare’s 
full capabilities in a secure online data center.

DESKTOP SYNC 

The Workshare Desktop Sync application for 
Windows and Mac OS seamlessly integrates 
Workshare Connect to PCs, whether or not a user 
is online, with sharing, commenting, and 
collaboration requiring just a few clicks.
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ABOUT WORKSHARE
Workshare is a leading provider of secure enterprise file sharing and collaboration applications. Workshare allows 
individuals to easily create, share, and manage high-value content anywhere, on any device. Workshare 
enhances the efficiency of the collaborative process by enabling content owners to accurately track and compare 
changes from contributors simultaneously. Workshare also reduces the commercial risk posed by inadvertently 
sharing confidential or sensitive documents. More than 1.8 million professionals in 70 countries use Workshare’s 
award-winning desktop, mobile, tablet, and online applications.  For more information visit www.workshare.com 
or follow Workshare on twitter www.twitter.com/workshare.

NORTH AMERICA:
+1 415 975 3855
888 404 4246

EUROPE:
+44 20 7426 0000
+49 6227 381 111

ASIA:
+61 2 8220 8090
+852 2251 8985

SALES@WORKSHARE.COM

WWW.WORKSHARE.COM/
CONTACTUS

WORK. REINVENTED.

BROWSER SUPPORT:

  Mozilla Firefox version 4 and newer

   Google Chrome version 10  

and newer

  Apple Safari version 4 and higher 

  Internet Explorer 7 and newer

  Opera version 10 and higher

SUPPORTED MOBILE VIEWS:

  iOS Workshare Mobile App

  Any other browser enabled device 

SYSTEM REQUIREMENTS
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FEATURES AND BENEFITS 

Secure online access
Feature-rich online storage with secure access 
to files and business content.

Flexible file storage
Content can be stored, accessed, and 
securely shared using mobile devices, as well 
as popular enterprise content management 
(ECM/DMS)  and productivity applications.

Drag-and-drop uploads
Windows, Mac, and Linux users can quickly 
upload single or multiple files using the drag-
and-drop feature (not currently supported by IE).

Presence indicators
Green, yellow, and grey presence indicators 
let users know when others are online.

File-centric messaging and commenting 
Real-time, content-specific commenting is stored 
at a page level so that users reviewing files 
through a browser or mobile device always post 
and review comments in the correct context.

Personalized activity feeds
Personalized activity feeds keep users informed of 
comments, versions, and changes to the files 
owned by them as well as other users’ shared files.

User management
Workshare Connect provides system 
administrators with an account management 
console to add or remove users, edit user 
details, and change account settings.

Tracking and audit trails
Automatic email alerts when people access files, 
comment, or upload new versions. Workshare 
keeps a complete audit trail for every file 
including all versions and all document-related 
communications.

Password-protected file sharing and receipt 
Password-protected web links to share any size 
file quickly, easily, and securely.

Extended file-format and file-size support 
Store virtually any type or size of digital file on 
Workshare Connect. More than 200 documents, 
multimedia, and image-based files are supported.

Secure online access
An unlimited number of private groups and 
discussion threads can be created to enable private 
or group interactions at any point in a document’s 
evolution – or to share or publish to a new 
audience.

Email alerts
Automated email alerts notify the activities of 
groups who are sharing files.

Location-tagged commenting
Users can tag comments to a specific part of a 
document using the positional commenting feature 
with Workshare Connect.

Custom branding
System administrators can upload custom wallpaper and 
logos to create a branded workspace.

Team insights
Administrators can view each user’s activity to gain 
insights into how individuals or teams are utilizing 
Workshare Connect.

ECM/DMS integration
Deep, two-way integration provides organizations 
with a quick and easy way of leveraging legacy 
investments by augmenting them with highly 
secure, centrally managed social business and 
collaboration technologies.
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