
OPENTEXT INTEGRATION   

KEY FEATURES

DATA SHEET

Optimize investments in existing infrastructure with Workshare’s OpenText 
integration, which adds collaboration and mobility features to increase user 
productivity. 

ABOUT WORKSHARE

Workshare is a leading provider of secure enterprise file sharing and collaboration applications. Workshare allows

individuals to easily create, share, and manage high-value content anywhere, on any device. Workshare enhances

the efficiency of the collaborative process by enabling content owners to accurately track and compare changes

from contributors simultaneously. Workshare also reduces the commercial risk posed by inadvertently sharing

confidential or sensitive documents. More than 2 million professionals in 70 countries use Workshare’s

award-winning desktop, mobile, tablet, and online applications. For more information visit www.workshare.com

or follow Workshare on twitter www.twitter.com/workshare.
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WORK. REINVENTED.

Securely share files with 
internal and external users 
and provide access to them 
outside of OpenText

Ability to import full file history 
and versions back to OpenText 
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USER ENGAGEMENT 

Improve user productivity and 
engagement. Enable access to files, 
tools for reviewing and commenting, and 
the ability to set notifications for when 
files are updated on any device.

OPERATIONAL EFFICIENCIES

Increase efficiency by reducing the time it 
takes to collaborate on, and review files. 
Provide access to collaboration tools that 
enable faster review cycles and reduce 
the amount of data traversing the 
corporate network.

BUSINESS OPPORTUNITY 

Leverage investments in OpenText, while 
providing users with the ability to securely 
access, share, and collaborate on 
documents from any device.   

RISK MITIGATION 

Manage shared files by setting user access 
permissions including preview or download 
only, reducing the risk of data leakage or 
loss.

The integration enhances OpenText eDOCS DM10 and Content Server 10.5, 
allowing users to securely share and review files on any device. Users can 
comment on files, compare versions, and notify others who have access to the file 
of changes made to documents outside of OpenText.

Accurately capture all changes 
inside and outside of OpenText

Download PDF versions of 
files from Workshare with 
comments 

Complete audit of activity 
beyond the firewall with 
detailed audit trails synced 
back to OpenText 

Easily identify and compare 
different file versions to see 
what has changed

Repurpose existing files as 
clean new masters

Automated notification of files 
ready to be synchronized

Provisioning of authorized users 
via Active Directory

Fig. 1: Send files to Workshare directly from OpenText

SYSTEM REQUIREMENTS 
The Workshare OpenText 
integration supports the following 
OpenText environments:

eDOCS DM 5.3.1 COM only 
(Patch 1)

eDOCS DM 5.3.1 COM only 
(Patch 3)

eDOCS DM 5.3.1 COM only 
(Patch 4)

Note: The latest publically released 
versions of clients and servers are 
supported.
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